The all-round carefree package for printer admins and users.
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So much more than printer management.




.'9 steadyPRINT’

All In One Tool.

Organize all tasks of your printer management centrally — intuitively and clearly structured: Management of the printer
connections, driverless printing, monitoring & reporting of the complete print environment, print server reliability and
migration and many more.

Offer your users different options to print documents in each situation easily and flexibly. The all-round carefree package
provides a solution for any of your requirements.
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All worlds of printing
combined in a single software.

Just print — when, where and how you want.

With steadyPRINT, you can create and manage different types of printer assignments. Each assignment type offers
advantages for various applications. Mixed operations are of course possible.

mEl Windows Network Printer:
HIl The classic

Classic use of your Windows network printer with
native printer drivers.

Branch Office Printer:
Alternative for small branch offices

Local IP printers with native Windows printer drivers
for small branch offices with only a few workplaces and
without print server. Central configuration, but without
load on WAN connections during the printing process.

VPD vPrinter:

Driverless universal printer

Provide the user with only one printer that offers
different possibilities (e.g. printing with a physical
printer, batch print, PDF print, e-mail delivery etc.).

M_ VPD SecurePrint:

Secure and flexible printing

Select the printer of your choice and use the app on
your smartphone to start your print jobs. Stay flexible
and avoid confidential documents being read at the
printer.

Local Printers:
Local - but central

Locally connected printers (e.g. via USB) can be
inventoried and centrally maintained via the
steadyPRINT Center.

«Ba VPD vDirect Printer:

“wm» Quite normal — only better

Use the steadyPRINT Virtual Printer Driver instead
of the native printer driver to provide your network
printers. The entire driver maintenance at the client
will thus no longer be necessary. For the user, nothing
will change.

VPD vName Printer:
The solution for special systems

For all special systems (e.g. DATEV, ERP-, KIS-
systems etc.). Shift of the printer management from
the special application to the clearly structured
steadyPRINT management console.

VPD vFlow:

Moren than printing!

Define individual workflows for your documents. For
example PDF creation, storage, mail delivery and
printouts with certain settings and many more — just
with one click.
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@ C e ntra I ized M a n ag e m e nt One Tool for the Complete Management of your Print Environment.

All in one — central and clearly structured User Self Service

Organize all tasks of your printer management centrally — intuitively and clearly structured. Map your company The steadyPRINT Agent offers its users an overview of all printer connections. Thanks to the intuitive
units by using a recursive folder structure. The steadyPRINT Center can be installed on different computers operation, printer connections can be added or removed and default printers can be set even without any
or servers as often as required. Thanks to the Multi Admin Management, several administrators can use knowledge of Windows. If IP areas are defined, the users are only shown printers of the IP range in which
the steadyPRINT Center at the same time and are notified of any modifications via the Journaling tool. they are located.

Use the role-based authorization system to manage the administrators‘ authorizations. The most important steadyPRINT determines printer functions so that users are able to search for specific printers offering the
functions are available to the administrators in the new sP Control App. required function (e.g. duplex print). In addition, individual ,printer tags“ can be assigned for an extended

search (e.g. label printer®).
The creation of Agent profiles allows the definition of user-, group- and computer-dependent settings for the
display and the functions of the steadyPRINT Agent. In addition, printers can be configured as ,visible® or

Printer assignments »hidden® for specific users or groups.

With steadyPRINT, you can create and manage Windows network printers, local printers as well as
different driverless network printer assignments (via steadyPRINT VPD).

Printer assignments can be created on the basis of users, groups, folders, organizational units, MAC addresses
and computers (even Thin Clients). steadyPRINT enables separate printer assignments for terminal servers
and workstations. Newly connected printers are immediately available to the user without any re-login.

& % \etwork printer steadyPRINT Center (The authenticity of this steadyPRINT copy has not yet been confirmed)
[ERSGCW Home  Extraz  Search  Help | Networkprinter | Permissions
a “ ﬂ‘ W =l Rename 558 Delete © Website v
e e ctivate Prop:rtias : Move _.;_.Spca\er , @ synchronize printer info Jourmal
B Uninstall ¥ Manage sharing...
. . Printer assignments | Visibility | Maintenance mode Network printer
Locat|on-based aSS|gnment & Print environment} [§ Management) |3 Printserver) F SP-PRINTO1) 53 BrotherMFC-660CN Search for in | Object search
. . . . . ; < T BrotherMFC-660CN EJ
Define IP ranges for different departments or locations. An IP filter can be created on print server, folder or & Print environment ’ | )

. . . . . . . xa @8 Printer BrotherMFC-660CN : .
printer level. During a change of location, all printer connections and default printers are automatically and Py~ epme—— Printer view @ information
|mmed|ate|y adapted to the respectlve |P range “ %Mjr:f:tn:::er Assigned objects | Visibility | Settings | Monitoring | Printer website | Permissions GE“::' F— “

< g ;;T‘N;:;AFC . All (7) vDirect (1) vPrinter (1) vName (0) Windows (4) BranchOffice (1) .3 No permissions sct
¥ Brot - Do permissions set
= 1P Color Laserlet CMB040 MF? UPD PCL 6 i Name Ay W @ @ *  Description sAM-Account-Name  Domain T Online Printing disabled
7 HP Deskjet-9800 4 steadyPRINT VPD vDirect assignment FE] O print templates available
EW““FS'CSWUE’N x5 & | Dennis Richter steadyPRINT Handbuch Benutzer | der DEVK-15.0E ¥ 0P fitters assigned
Default printers %E::;Ziiz;zzi“ 4 steadyPRINT VPD vPrinter assignment % Location
= Lexmark T642 2 IDanieIa Herzog steadyPRINT Handbuch Benutzer  herzog DEV.K-IS.DE -| Comment
Define default printers for users, computers or groups and take advantage of the various possibilities the 2 ek T650 + Windows network printer assignment B Sharedname  HP Color Laserlet CMG040
Lexmark X302n I
. . . . . . = 2 | Dennis Richter der DEV.K-IS.DE F Port 192.168.224.33
default printer management offers (e.g. by priority list, location, session period etc.). Ei:?iiﬁﬁ 3 | comsoen-genutee Dominenenszer | DVKISOE || & pvername M Color Laerit CIBOHO
= ol czaCH) & | sens Langenbach jel K-ISDE ——
- S e . | Serial number CNDTD721Q
50 steadyPRINT vPrinter = | peoo _— PRV E ) )
<4 Workflows i 4 Windows BranchOffice assignment MR 3 9:23 M | Device description | Brother MFC-660CN
% Inventory of local printers 2 I Dennis Richter g £ Printer details Lexmark C950 der DEVK-IS.DE <
Printer tags
Malntenance mOde ‘Acdmin Burgstaller +  Collated X  Color X  Duplex X
In order to avoid any bottlenecks due to maintenance work, simply set your printers or print servers into the k Favorites e Toner levels
maintenance mOde \@ Print environment K-IS.DE
) Dennis Meister
BR Active Directory K-1S.DE
Jens Burgstaller
~ | 7 elements | 5 users | 1 groups | 1 computers | 2 disabled k-is.de

NIKE %
K-IS.DE

Nina Kriiger

K-IS.DE

. . The steadyPRINT Center
Printer driver management

Simply and centrally maintain all printer drivers in your environment via the steadyPRINT Center.

Steady Test
DEV.K-IS.DE

technik @
K-IS.DE

j VName

n ‘Admin Burgstaller

.

—

Local printers

Manage even local printers in a central way. You can install, uninstall or change local printers on workstations.
For this, the computer does not even have to be switched on.

steadyPRINT enables users and administrators to set local default printers not only on user but also on
computer level. You can also import a workstation as a local print server and share the connected printers
with other users.

www.steadyprint.com | info@steadyprint.com www.steadyprint.com | info@steadypri



Driverless Printing

steadyPRINT VPD (Virtual Printer Driver)

steadyPRINT VPD is a virtual printer driver allowing printers in a company to be assigned to the client in
a ,driverless” way. steadyPRINT VPD offers a range of possible applications. From the provision of your
network printers without tedious driver maintenance and the creation of specific printer assignments for
special systems up to secure FollowMe Printing with the steadyPRINT App.

The creation of Print Templates allows the specification of certain printer settings which can then be selected
by the user with one click.

VPD vDirect: Quite normal — only better

Provide your network printers as vDirect Printers with the steadyPRINT Virtual Printer Driver. The entire
driver maintenance at the client will thus no longer be necessary.

VPD vPrinter: Driverless universal printer

Driverless printing for everyday use with different options for the user: printing with a physical printer,
batch print, PDF print, e-mail delivery etc.

With the steadyPRINT vPrinter being a default printer, you will never have to think about which default
printer you are going to use for which application. You decide on a case-by-case basis what you actually do
with the printout.

VPD vName: The solution for special systems incl. reliability

Assignment type for special applications (e.g. KIS, DATEV oder ERP systems) which is used to outsource
the printer management from the special application. The administrator stores a printer that can have any
name in special systems. In the background, however, steadyPRINT is used to assign different physical
printers to this printer type for groups or users. A print server failure can easily be intercepted even with
running applications, as the printer name remains the same.

VPD vFlow: Rule-based printing, reliable printers and individual workflows

Reduce the printing costs in companies by using the rule-based printing tool. Have for example e-mails only
printed black and white or documents with more than 50 page in duplex mode.

Printer reliability: Redirect print jobs if the desired printer is not available and notify the user via a message
box. Or redirect the print job to a SecurePrint batch so that the user has to register at a printer of his choice

to start the printout.

Define individual Workflows for your documents. For example PDF creation, storage, mail delivery and
printout with certain settings and many more - all with just one click.

Possible actions: PDF processing, page area, watermark/background image, if ... then ... else ..., message
box, printing, e-mail delivery, SecurePrint batch storage, default batch storage, cloud storage

www.steadyprint.com | info@steadyprint.com

The virtual printer driver steadyPRINT VPD.

VPD SecurePrint: Secure and flexible printing

Select the printer of your choice and use the app on your smartphone (iOS or Android) to start your print jobs.
Stay flexible and avoid confidential documents being read at the printer.

Online Printing: Guest printing / BYOD

Give visitors the convenience of printing any document in your company. As soon as a visitor has logged
into your company network with any end device, he/she can upload the desired documents via a website in
the browser, select a printer and print. After printing, the data will automatically be deleted from the server.

Integrated PDF printer

With the PDF printer integrated in the steadyPRINT vPrinter, you can create a PDF document from your
printout, which can then be saved or direclty sent via e-mail. If required, you can store stationery. In addition,
several PDF documents can be merged (PDF merge).

Batch print

Each user can individually use one or several batches. Create, for example, a batch for invoices or first
collect all documents, that are used for a project or an appointment in a batch.

Store your printouts in a batch if you are on the move and have no physical printer within your reach. As
soon as you get back to the office, you will be reminded of open print jobs, which can then be printed.

L steadyPRINT vPrinter - Document

@ Printing
1 Specify how the item is to be printed, and then click "Print".

~

Favorites My printers All printers &=

= Aktionen

Eingangsdokument

gl § MNetwork printers

Wasserzeichen / Hintergrundbi Kyocera FS-C8500DN XPS
3> Network printer | } SP-PRINTO1 } Germany } Dortmund

Template Standard 1~ Color | Duplex|

4 5, PDF printers

PDF-Verarbeitung

Password (Eigentiimer)

Seitenbereich

Merge PDF documents steadyPRINT PDF printer for merging documents

S, PDF printer

Save & open PDF
2, PDF printer | steadyPRINT PDF printer

Drucken

Lexmark X738de
Send PDF via e-mail

%, PDF printer | Opens the local e-mail program with print job in the attachment.
4 X7 Batch printers
llowMe-Stapel ablegen
SecurePrint

[ — S| Batch printer | Print Files From Anywhere via Any Device

Rechnung.pdf

Lad
4 o . Workflow
G:\Verwaltung. A
MailFlow

:_: Workflow | Send Mail after Watermark  Show workflow

E=] Aktionen
Document: Document

B Eigenschaften Pages: 1

Copies. 1
Settings

7= Default

8D cettings
Manufacturer's

B ettings

&7 Batch printer

=7 Printjobs

v

Example workflow steadyPRINT vPrinter
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| = Kyocera Fs-C85000N B

Monitoring & Reporting

Everything at a glance

On the one hand, steadyPRINT provides you with all default information of a printer, on the other hand,
however, you can access manufacturer-specific data, e.g. toner or paper status, fixing stations, printed
color or black-and-white pages, copies, maintenance or leasing data and many more. This data is clearly
displayed in the dashboard.

Automatic notification

Define thresholds for warnings and errors. This way, you can for example have automated e-mails being
sent to your purchase department at a certain toner level, inform the controlling department as soon as a
specified number of printed pages is reached or notify your technical support of an error.

Cost centers

With steadyPRINT VPD it is possible to calculate printing costs on the basis of page prices (mono and
color) stored for a cost center. For this purpose, the administrator creates cost centers via the steadyPRINT
Center and stores the respective users. During the printing process, the number of pages is booked to the
corresponding cost center. Finally, a report provides a cost overview for the respective cost center and
enables an export of the information.

Ia Printer Kyocera FS-C8500DN
Printer view

‘ Assigned objects | Settings

Monitoring ‘ Printer website | Permissions

[Search

Category =
Res... ¥ Query
4 Category: Controlling
@ Pages (average)
@ Termination date
@ Total page count
©  Device description
@ Serial number
4 Category: Purchasing
@ Biack
@ cyan
@ Magenta
@ vYelow
4 Category: Support
Add paper to continue
Cartridge missing
Door open
Low paper
Low toner
Maintenance due
No toner
Offline

Operator intervention is required

« | Value Thresholds (warning | erar) Mornitoring profile
5
536 Pages/month | .. | A >= 1,000,000 Pages/montn Admin v
Expiry date on 11/1/399 | . | A <= 60 wam day(s) before Admin v
397,705 pages | . | &b >= 10,000000 pages Admin ]
F5-CB500DN
QXT0500720
g sP-PRINTOT [x] |

Print server SP-PRINTO1

Print server view

Folders and printers | Assigned objects | Settings | Monitoring | Dashboard ‘ Rermissions

|SEarch |

Print server name ~ ~

Printer name | |P address Toner Black Toner Cyan Toner Magenta Toner Yellow

4 Print server name: SP-PRINTO1 k-is.de

I (T e | o |

192.168.224.156
192.168.224.23

Brother MFC-660CN
HP Deskjet 9800

Output ray ful Kyocera Classic Universaldriver EAEENTE - Bl 88%
Output tray missing Kyocera Classic Universaldriver PCLE EOEENTE - BT W ] 88%
Output tray neary full Kyocera FS-C8500DN 1216822415 NG | | 88%
o e Lo 60 ST W T hooaas
Paper jam / printing job jammed Lexmark T642 102.168.224.22 :l
[ —— Lexmark T650 w2isez24z0 [ 20w
Lexmark x342n 192.168.22431

Costs per page

Costs per page (monc) 0010 [€] € Costs per page (color) 005

Lexmark X502n (WDN) 192.168.254.192

Lexmark X543 (BH) 192.168.254.193
Lexmark X738de 192.168.224.21 0% | 0% | 0% | 0%
OKI MC362 [CH) 192.168.220.201

Printer view & steadyPRINT Dashboard
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Always up to date.

Reports

Create reports that give you a simple overview of your environment. Have for example the average printing
costs or devices with frequent error messages displayed. Reports can automatically be created and exported
into different formats and sent by e-mail at set times. steadyPRINT offers a series of possible reports from
the different categories.

Report designer

The report designer enables you to generate individual reports. Have all important data be displayed in the
way you need it.

e 8 O 0O

Components Inventory Costs Maintenance Assignments Others

@ steadyPRINT

Diagram of the trend of printed pages and costs per printer

Printer: Lexmark X738de

1 —@-Printed pages

46500 -
46600 -

46400

46200

T T T T T
7iz6j2015 &(zfz015 fafz015 8/16/2015 8/23/2018

2340 -

7575 35

2330 -

2320 -

2310 -

T T T T T
7iz62015 &/2f2015 &/9(2015 Gi16/2015 8i23(2015

Example report
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Print Server Management

What happens in case of a failure?

In case of a failure, steadyPRINT immediately and completely switches all printer connections from the
master print server to the assigned backup print server without any delay. This way, all users are able to
continue printing without any problem and to work effectively and efficiently.

Running scripts in case of a failure
In case of a print server failure, steadyPRINT is also able to run a script automatically so that even
applications, that are not based on Windows printer standards are supported.

Reliability for special systems

Thanks to the virtual printer driver steadyPRINT VPD, you can benefit from the print server reliability even
with special systems (e.g. KIS systems such as ORBIS or ERP systems). Only when a printing process is
started, steadyPRINT checks whether the master- or backup print server is active and creates the respective
connection. This way, a print server failure can easily be intercepted even with running applications as the
printer name remains the same.

Maintenance mode for print servers
Use the maintenance mode to make changes at the print server without interrupting the users’ workflow.

Automatic notification
Generate automatic e-mail notifications for all responsible persons being informed immediately in case of
a print server failure.

Printer reliability

If a document is printed via the vFlow printer and sent to a printer that is not available or offline, it is
automatically sent to the backup printer as defined in the workflow. The user is notified of the transfer via a
pop-up window. Alternatively, the printout is stored in the SecurePrint batch so that the user can individually
choose to which printer the document is to be sent.
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Reliability & Migration of your Print Servers.

Print server migration

steadyPRINT makes the print server migration easier than ever — even with different operating systems. All
Windows server operating systems as of Windows server 2003 are supported, whether 32 or 64 bit.

Printer migration
steadyPRINT creates the printers on the new server (incl. name, driver, port, sharing and settings), takes
over the users and transfers the printer sharings.

User migration
The user migration enables all printer connections of the users to be deleted from the old print server and
switched to the new print server.

Driver migration

If driver conflicts occur during the migration from a 32 bit system to a 64 bit system, steadyPRINT provides
a range of alternative drivers on the target system. This range can be adopted automatically for all relevant
cases.

Il:eb Print server migration
a Migration of print server

Perform a migration of the print server.
Actions

@ Online Help

Settings
- P 0 Activate the fallback to Windows
v E default print processor (winprint)
Refresh view Perform analysis Start migration Install driver [ Activate custom printer migration Filter:

ﬂ Source:  chd-w2k3x86

Destination:  bps
Microzoft(R) Windows(R) Server 2003 Enterprise Edition (32-Bit) k

Microsoft \Windows Server 2008 R2 Standard (64-Bit)

b @x&ﬁ @xﬁti Driver name (alternative) =

O Mame +  Driver name @;',XSS {Q-;',xﬁfi
[] HP Laserlet 2200 Series PCL 6 HP Laser)et 2200 Series PCL & O

B HP Laserlet 4050 Series PCLE HP LaserJet 4050 Series PCLG
|_B HP Laserlet 4060 Series PCLE
HP Universal Printing PCL &
| N 1BM 2380 Plus

[] Microsoft XPS Decument Writer

HP Universal Printing PCL & (Windows x64) | w

HP LaserJet 2200 Series PCL 6 (Windows x64) A
HP LaserJet 4050 Series PCLE (Windows NT xB
HP LaserJet 4250 PCLE (Windows x64)

HP Officejet J5500 Series (Windows x64)

HP Photosmart A710 series BT (Windows x64)

HP Universal Printing PCL 6 (Windows NT x86

HP Urniversal Printing PCL 6 (Windows x64)
KONICA MINOLTA 501/421/361PS(P) (Window ¥

Microsoft XPS Document Writer

HP Laserlet 4050 Series PCLE - Details

Source Destination
Driver: HP LaserJet 4050 Series PCLE Driver: (Flezse select driver from destination) Apply default settings: Yes
x86: 5.2.3790.3959 xB6: 50.140.4.14430 (being used) Apply advanced settings: Yes

x64: (not available) x64: 61.141.1.15198

Print server migration
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guest printing

login up to 30% faster alert

batch printer . . .
print server migration

Branch Office Printer

minimization of
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o SecurePrint app
monitoring

performance profiles
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workflow printer local printers

compression encryption

integration of several AD trees in the Center report designer Cifgtégltiggd
dashboard driver management Citrix UPD
PDF merge security test runs

manufacturer-specific

SNMP queries FollowMe / pull printing

offline default printer

folder structure .
print server

reliability

KIS systems

minimum support effort
protection of

sensitive documents

thin clients
migration of local printers

to print server

VMware View Client name

admin app

location-based
assignment

automatic running
of scripts

user self service

maintenance mode
for printer & server

export of computer information incl.

local printers

default printer
management

ERP systems

DATEV

cost control

print history

Agent overview with
remote management

monitoring profiles

assignment of AD objects

printing without printer to locally shared printers

-,p: steadyPRINT

changing workplaces

Prices on request. Further information on our homepage: www.steadyprint.com
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